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Abstract

As the social insurance system in china continues to improve, especially the
increase of the types and its coverage, the demand of social insurance service has
been a corresponding rise. In a long time, the demand for social insurance services
will always be greater than the capacity of social insurance agencies whose
responsibility is that as much as possible to create conditions to meet this demand. In
recent years, there are the prevalence of overload, isolated information island and
the unperfect departmental establishment among the social insurance delivery system
of china, especially at the primary level. Taking the current situation of primary social
insurance agencies into consideration, we assert that two reforms must be taken: one
is about personnel system from traditional personnel management mode to modern
“three-way human resources management mode”, and the other is the application of
information technology, which aims to build “information, one-stop” social insurance

services.

Keyword: the primary social insurance delivery system; personnel management;

informatization; one-stop
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